
WHY IS THE HEDIS SSD MEASURE 
IMPORTANT?
Individuals with serious mental illness who 
use antipsychotics are at increased risk of 
diabetes. Diabetes screening, for members 
with schizophrenia, schizoaffective disorder 
or bipolar disorder who take antipsychotic 
medications, is important for early detection 
and management.

HEDIS MEASURE DESCRIPTION
HEDIS requires annual diabetes screening for 
members 18 to 64 years old with schizophrenia, 
schizoaffective disorder or bipolar disorder if 
they receive an antipsychotic medication at 
any time during the year. Screen with either 
a glucose test (Glucose Lab Test Value Set; 
Glucose Test Result or Finding Value Set) or an 
HbA1c test (HbA1c Lab Test Value Set; HbA1c 
Test Result or Finding Value Set) performed 
during the year.
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The National Committee for Quality Assurance (NCQA) collects Healthcare Effectiveness 
Data and Information Set (HEDIS®) measurements. We collect HEDIS data from our 
providers to measure and improve the quality of care our members receive. The NCQA 
recommends tracking the HEDIS SSD for our members.



MEDICAL RECORD DOCUMENTATION AND 
BEST PRACTICES
Encourage shared decision making by educating 
members and caregivers about:

•	 Increased risk of diabetes with 
antipsychotic medications.

•	 Importance of screening for diabetes.

•	 Symptoms of new-onset diabetes.

Order a diabetes screening test every year and build 
care gap alerts in your electronic medical record.

Communicate and coordinate care between 
behavioral health and primary care providers 
(PCPs) by requesting test results, communicating 
test results or scheduling an appointment for testing.

Reach out to members who cancel appointments 
and assist them with rescheduling as soon 
as possible.
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BEHAVIORAL HEALTH PRACTITIONERS
Order diabetic screening tests for members 
who do not have regular contact with 
their PCP.

Coordinate care and communicate test 
results to the member’s PCP.

The following are  approved codes. 

Glucose: 80047, 80048, 80050, 80053, 
80069, 82947, 82950, 82951

HbA1c: 83036, 83037


