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Importance of Antidepressant Medication Management measure 
Highmark Blue Cross Blue Shield of Western New York partners with Amerigroup companies to 
administer certain services to Medicaid Managed Care (MMC) and Child Health Plus (CHPlus) 
members. Please note, this information is specific to the MMC and CHPlus programs only. 

Why is the HEDIS® / Quality Assurance Reporting Requirements (QARR) Antidepressant 
Medication Management (AMM) measure important? 
Major depression is a serious mental health condition with a significant burden of symptoms. It is the 
most common psychiatric disorder in individuals who die from suicide. Integrating the right 
antidepressant medication with appropriate behavioral therapy routinely leads to positive benefits and 
outcomes for members. Compliance with antidepressant medication is an essential component in 
treatment guidelines for major depression. 

AMM measure description 
The AMM measure applies to members with major depression who are 18 years and older. 
HEDIS/QARR requires an adequate course of newly started medication. 

Providers should monitor two phases of medication compliance. The start date for each phase is 
when the prescription was first filled: 

• Effective acute treatment phase:
o 84 days (12 weeks) minimum with gaps in treatment up to a total of 30 days

• Effective continuation treatment phase: 180 days (six months) minimum with gaps in treatment
up to a total of 51 days during the two phases combined

For best practices in medical record documentation, include: 
• The date of service.
• A diagnosis of major depression.
• Evidence that antidepressant medication was prescribed.

What can providers do to improve AMM rates? 
• Schedule a follow-up appointment no later than four weeks after starting a new prescription.
• Remind patients about their appointments.
• Assist patients in setting up a follow-up appointment with a prescriber when patients are

transitioning to another level of care.
• Implement targeted outreach for patients at risk of non-adherence via phone calls, medication

prompts, or case management.

HEDIS®/ Quality Assurance Reporting Requirements is a registered trademark of the National Committee for Quality Assurance (NCQA).
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• Educate staff about the importance of adherence to prescription medications, side effects, and 
benefits of antidepressant medication. 

• Educate patients about the importance of not stopping medication even if they feel better 
without speaking to a provider first. 

• Involve the patient and family in a collaborative discussion of treatment options and promote 
patient participation in decision-making. 

• Screen for social drivers of health (SDOH) barriers that may prevent the patient from being 
able to properly pick up medication or take properly. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Email is the quickest and most direct way to receive important  
information from Highmark Blue Cross Blue Shield of Western New York. 

To start receiving email from us (including some sent in lieu of fax or mail), submit your  
information using the QR code to the right or via our online form (bit.ly/NYwesternmp). 
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