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* Refer members who may benefit from case management to us.

* Our case managers may call you for information, clarification, or to coordinate care for a member.

* Help us prevent readmissions! Members are more likely to avoid readmission if seen by a PCP within seven days of
discharge. We ask for your support in accommodating these urgent requests.
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Highmark Blue Cross Blue Shield partners with Wellpoint companies to administer certain services to Medicaid Managed Care (MMC), Health and Recovery Plan (HARP), and
Child Health Plus (CHPlus) members. Please note, this information is specific to the MMC, HARP, and CHPlus programs only.

Wellpoint Partnership Plan, LLC provides management services for Highmark Blue Cross Blue Shield's managed Medicaid. Highmark Western and Northeastern New York
Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.
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