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Provider coding education

Highmark Blue Cross Blue Shield of Western New York (Highmark BCBSWNY)) partners with Amerigroup
companies to administer certain services to Medicaid Managed Care (MMC) and Child Health Plus (CHPIus)
members. Please note, this information is specific to the MMC and CHPIlus programs only.

We’re thrilled to announce our ON24® platform for provider coding education and learning! As a valued
Highmark BCBSWNY network provider, we invite you to experience the new digital learning platform. You'll
simply register once to gain access to all of the following:

e Live webcasts: learn from instructors and earn continuing education credits.

¢ On-demand videos: watch past webcasts at your convenience.

¢ Interactive modules: engage in learning activities and practice coding skills at your own pace.

e Coding guides: download handy references for accurate and complete coding.

Highmark BCBSWNY provider coding education resources aim to help you:

e Improve member care: code and document correctly and comprehensively.
Reduce denials: avoid common errors and fix them quickly.
Meet quality standards: comply with coding and documentation requirements.
Reduce medical records requests: ensure completeness and accuracy upfront.

Don’t wait - register now and unlock all the learning content! Don’t forget to like and subscribe for more
updates! To ensure the best experience, please copy and paste the link below into a Google Chrome browser
and use the Chrome browser when you access the ON24 platform.

https:/igateway.on24.com/wcc/eh/4109315/category/130268/wny-highmark?partnerref=Webpost
Join us on the new digital platform today and take your learning to the next level!

If you have questions, comments, or suggestions regarding topics or continuing education, contact Provider
Services at 866-231-0847.

Amerigroup Partnership Plan, LLC provides management services for Highmark Blue Cross Blue Shield of Western New York’s managed Medicaid.
Amerigroup Partnership Plan, LLC brinda servicios administrativos para Medicaid administrado de Highmark Blue Cross Blue Shield of Western New
York.

Highmark Blue Cross Blue Shield of Western New York is a trade name of Highmark Western and Northeastern New York Inc., an independent licensee
of the Blue Cross Blue Shield Association. Highmark Blue Cross Blue Shield of Western New York es un nombre comercial de Highmark Western y
Northeastern New York Inc., un licenciatario independiente de Blue Cross Blue Shield Association.
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