Medicaid Managed Care | Child Health Plus <: "GHMARK

WESTERN NEW YORK

Provider Pathways
— Learn all about it!

Highmark Blue Cross Blue Shield of Western New York (Highmark BCBSWNY) wants to
remind you of a training resource that’s available for all providers. It’s called Provider Pathways,
which is an on-demand digital elL.earning that’s comprised of a collection of topics called
modules. Each module covers a different aspect of doing business with Highmark BCBSWNY.
Depending on what you need, you can take one or all the modules.
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Provider Pathways — Doing Business with Highmark BCBSWNY eLearning, gives you the
flexibility for scheduling training for yourself and your staff. You can find this training on the
provider website.

* Go to https://providerpublic.mybcbswny.com.
* Select Training Academy under Resources in the top navigation.

* Once on the site, select Provider Pathways under Training Resources.

If you have questions about this provider resource, please reach out to your Healthcare Networks team.

https://providerpublic.mybcbswny.com
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